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Hong Kong Sanatorium & Hospital Wins Top Services Award 2012 in
‘Private Health Care’ Category

(27 June, 2012 — Hong Kong) Hong Kong Sanatorium & Hospital (HKSH) was presented
Next Magazine's Top Services Award 2012 in the category ‘Private Health Care’. This is the
third time the Hospital garnered the award in the category, which was first introduced in 2007
and later suspended till 2011.

Coinciding with the 90th anniversary of the Hospital, this Award symbolises our unwavering
commitment to pursuing excellence as well as the public recognition of our top-quality
service over the past decades. Sharing the 3T values (Teaching, Teamwork, Trust) under the
motto “Quality in Service Excellence in Care”, HKSH sets on becoming the Centre of
Excellence with the best technology, the best professionals and the best services in the future,
bringing benefits to the medial profession and the public at large.
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About The Next Magazine’s Top Service Award

Next Magazine conducts customer survey annually since 1990 to recognise the outstanding
services provider in Hong Kong. HKSH received the award triple times, first in 2007 when
the category ‘private healthcare’ was first introduced; 2011 when the category re-opened; and
2012. Granted only to one recipient in each of the category, the award is bestowed on a
healthcare organisation following a public ballot, recognisng the hospital’s exceptional
quality in customer service and professionalism.

About Hong Kong Sanatorium & Hospital

Hong Kong Sanatorium & Hospital is one of the leading private hospitals in Hong Kong.
With the motto “Quality in Service Excellence in Care”, the Hospital is committed to serving
the public as well as promoting medical education and research.

For media enquiry, please contact:
Department of Corporate Affairs, Hong Kong Sanatorium & Hospital
Carol Kwok Tel : 2835 7082 / 9262 4455 Email : carolkwok@hksh.com
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1. Ms Manbo Man, Director of Nursing Services of HKSH and Mr William Tang, Chief
Financial Officer of HKSH received the Top Services Award 2012 in ‘Private Health
Care’ Category on behalf of the hospital.

2. HKSH was presented Next Magazine's Top Services Award 2012 in the category
‘Private Health Care’ for the third time.
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