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Inpatient Satisfaction Questionnaire oo
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Thank you for using our services. In order to serve you better, the Hospital values your opinion. Please complete this questionnaire
by putting a “/” in the appropriate boxes below. Your personal data will be treated with strict confidentiality.
Thank you for your participation.

%% Name (RF]3E1ETEE optional) T E Email :

H§t 48 & 5& Contact No : #Hk Address :

REBFEEWEIZAT A 2% & Do you want to receive HKSH information? 7 Yes [] % No [
FERE RE R FEUE Tz

Excellent Good Average Tobe Unsatisfactory
improved

A, ABx
Admission
1. \lR B R E
Admission Staff

1.1 IR R HHE ABT/AH
Provide adequate information

1.2 KRG REEERNNLE
Attend to you promptly and respect your privacy

1.3 FRERIRE - RRAINEHR
Explain the Hospital's facilities, regulations and room rate

2. HRE|BERFERE

Waiting time before escort to ward

0O O O o
[ I I B
[ I I B
[ I I B
[ I I B

Z 5 Comments :

B. &®E
Ward

1.8
Environment
1.1 B8 kR B2 o o o o O
Quietness, lighting, cleanliness
1.2 &ie (B35 MAASL - AR - BiE - TR - EEH)
Facilities (e.g. call bell, personal safe, telephone, TV, Internet)
1.3%FHE /I AE
Washroom / bathroom
2. BTt RIEE

Nurses and staff

O
O O
O O
O O
O O

2.1 RESFEFRE O o o [ [
Attend to you promptly
2.2 NMHRIRIE Nk O O O O [
Introduce environment and facilities
23 BELHILE oo o o O
Respect your privacy
24 HEE R RIBEITRF Y T oo U
Explain the arrangement of various procedures by
designated nurses
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FERE BRE R FUE e
Excellent Good Average Tobe Unsatisfactory

improved

25 EEE# T REEIET 2 O 0O 0O [] []
Explain nursing care plan by designated nurses

2.6 gelEt I B BE LR AN ] O O ] ]
Answer your and your family's enquiries with sufficient detail

2.7 BTV HEAN  BEEHNERE [l O[O [] []
Friendly and ease your anxiety

2.8 BEAVRHI BT T B AR VB MY L] O O [] O]
Carry out doctors' order efficiently

2.9 FEIEATHEIBIR PRI B ARRE (140 : S ARE A - 45 T 59) [l O O ] L]

Explain nursing procedures (e.g. Intravenous infusion,
drug administration) before implementation

2.10 #IBEIS
Nursing skill

2.1 IR ERANBRE RETHRERE
Understand your and your family's feelings, willing to
answer questions

0 O
O O
O O
O O
O O

Z B Comments :

BHETFMNE / EF (TERAE » BE DIR)

Patients after Operation / Delivery (if not applicable, please go to Part D)

1. FIRT / DIRATE £ RREZ I T TN / 127 ] O[O [] []
Explanation of operation / procedure by doctors before
operation / delivery

2 EBETME / EFHENLR

Your experience in the operating theatre / delivery room

2.1 B O O Od L] O]
Environment
2.2 #+ / BIETHRER O O Od L] L]

Nursing care by nurses / midwives
2.3 il R PLBIZ AL B
Anaesthesia and recovery
2.4 Fi71& | Dtz T
Discomfort after operation / delivery
2.4.1 BB ~ B pRIE
Discomfort management
242150/ 5IiRERE
Management of wound / drainage
243 mEEEE
Pain management
3. Filpa B A e

Explanation by doctors after operation

[
O
O
O
O
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Z 8 Comments :

EATRE /| BRE BREABEEBIEF LM v %)

Examination / Treatment (Please put a “y/” in the appropriate boxes for services you have received)

1. FRERER (140 - i) O 0O 0O []
Pathology (e.g. Blood test)

2. X3~ AHR - BERE  BERK ] ]
X-ray, MR, CT, Ultrasound

3. AuERIEEFIRE O O
Nuclear Medicine & PET

4. MERE [l O]

Physiotherapy

O O O O

0o O
0 O
0 O
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Excellent Good Average

ERE
To be
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Unsatisfactory

improved
5. Hftbh - FsEA ] ] ] ] ]
Others, please specify:
= R Comments :
B4 HmiEmeE I T R [] []
Explanation of your condition by doctors
= R Comments :
B
Discharge
1. T MEERER L EE
Clear explanation of discharge instructions by nurses
1.1 BY)I5E O 0O O [] []
Medication
1.2 5HRE O O O [l [l
Wound management
1.3 B EH O 0O O [] []
Follow-up consultation
1.4 TEFHHE 838 FREIE AR O O O [l [l
Handling of emergencies after discharge
2. IRESRIE O 0O O [] []
Bill processing
E R Comments :
BERYMHE
Food provided by the Hospital Canteen
1. BB O 0O 0O [] []
Choices
2. mE O O O [l [l
Quality
3. @& O 0O 0O [] []
Hygiene
Z 5 Comments :
B REEER O 0O O [] []
The Hospital's overall service quality
E A E R Other Comments :
FEBEN BB AR RE 2 & Yes [] A No [
Would you recommend our Hospital to your friends and relatives?
EES - FABSARE
If no, please state the reason(s) :
B s A (E 5 - FTRBESHELTHE - BASHAEENER |

If you have any questions after discharge, you may contact your attending nurse. Thank you

(QAC)
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